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CCC Tracker Responsive Web Design
e CCCTracker is a mobile responsive designed site — ccctracker.com - which works on any device
connected to the internet: computer, tablet, or smart phone. It’s free and doesn’t require you to
download anything.

Best Practices

o The following internet browsers are supported by CCC Tracker: Chrome, Firefox, Safari, Edge, and
Internet Explorer v10 or higher. We recommend using Chrome, Firefox, and Safari for the best
experience.

e The Tracker uses the 2017 Hypertension Guideline that was released by the AHA on 11/13/17. High
blood pressure is now defined as readings of 130 mm Hg and higher for systolic measurement or
readings of 80 mm Hg and higher for diastolic measurement. You can find more information on high
blood pressure and what the readings mean at heart.org/hbp.
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Volunteer: Create Account/Registration
1. To create an account, go to www.ccctracker.com or www.ccctracker.com/volunteer

2. Click on the word “Volunteer” and/or confirm that “Volunteer” is highlighted in red
3. Click on the red “Create an account” button

Volunteer

Volunteer Sign In

Sign In

Forgot Password ?

First time here?

Create an account

5. Complete all of the required fields:
o UserName, Email, Password, Full Name, Birth Year*, and Zip Code
= *indicates field(s) which include the response choice: “Prefer not to report”
=  When you enter Zip Code, it will automatically complete your city and state.
6. Review and agree to the subscription agreement, terms of service, and privacy policy by checking the
box.
7. Click on the red “Register” button

CREATE A NEW VOLUNTEER ACCOUNT

— [ By checking this box | acknowledge that | have reviewed and | agree to the terms and conditions outlined in t|
subscription agreement, terms of service, and privacy policy.
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Volunteer: Sign In
1. Tosign in to your account, go to www.ccctracker.com or www.ccctracker.com/volunteer

2. Click on the word “Volunteer” and/or confirm that “Volunteer” is highlighted in red
Enter your email, password and click on the red “Sign In” button

Volunteer

Volunteer Sign In

Em (
L M

Sign In

Forgot Password ?

First time here?

Create an account

4.

Volunteer: Forgot Password
1. If you forgot your password, click on “Forgot Password ?”

Volunteer

Volunteer Sign In

Mln

Forgot Password ?

First time here?

Create an account

a.
2. Enter your email you used when you created your account and click on the red “Submit” button

3. If the email you entered was previously used to create an account, then an email which contains a
link to reset your password will be sent to that email account.
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Password reset link sent successfully to your email.

a.
4. If the email you entered was not previously used to create an account, you will see the following

message, “We couldn’t find your account with this information. This means that you may have
entered your email address incorrectly when you initially created your account. You’ll need to create
a new account using your correct email address. Note, you can only have one volunteer Tracker
account per email address.

Forgot your password ?

nonexistentemail@hotmail.com

ouldn’t find your account v

Submit

Back to Sign In

First time here?

Create an account

Volunteer: Dashboard-Overview
1. The Dashboard is the default landing page once you log in to your volunteer account. It was designed

to support the work and role of a volunteer.
Qo

= A8 e ok
- | S

HarryHeartful

601333DBAB28

i

DASHBOARD

13

PARTICIPANTS

- B
GROUPS UNREAD MESSAGES

<+ INVITE BY EMAIL

HYPERTENSIVE CRISIS PARTICIPANTS: 1 HYPERTENSION STAGE 2 PARTICIPANTS: 4 [ HYPERTENSION STAGE 1 PARTICIPANTS 27\
Systolic Diastolic Systolic Diastolic Systolic Diastolic
Greater Than Greater Than Sreater Than Equal To  Greater Than Equal To Greater Than Equal To Sreater Than Equal To
180 120 140 90 . 130 80 |
= L Bl
ELEVATED PARTICIPANTS: 4 NORMAL PARTICIPANTS: 2
Systolic Diastolic Systolic Diastolic
reater Than Equal T Less Tha Less Tha ess Than
120 80 120 80
=] =]
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COMMUNICATE WITH PARTICIPANTS All -
I Hypertensive Crisis Wl (Hypertension) stage 2 B (Hypertension) stage 1 Elevated
B Normal PENDING INVITATIONS
PARTICIPANT NAME EMAIL ADDRESS ACCEPT INVITATION?
GROUP NAME MEMBERS ALERT RULES FOR THIS GROUP
_ o e o
SR A Systolic: Greater Than Equal To 120 Diastolic: Less
Than80;
UNREAD CHAT
PARTICIPANT NAME MESSAGE

HYPERTENSIVE Systolic: Greater Than 180 Diastolic: Greater Than
CRISIS 120;

No record found

Showing 1 to 5 out of 5 records.

SELECT MESSAGE COMMUNICATION TYPE
CUSTOM MESSAGE . O email  [J Text Direct Message

Type your message here

2. =

Volunteer: Dashboard-Your Volunteer Code
1. Every volunteer has a unique code. This code can be seen at the top right-hand corner of the
dashboard. Any participant can use the code to quickly identify and connect to you.

(’ ghock Ha:u;r’J Heartful
et | S | CTOSDS. 501333DBAB2S

e & win

2.

Volunteer: Dashboard-Invite a Participant
1. Toinvite a participant, click on the “+Invite By Email” button on the bottom right hand corner of the
purple box.

DASHBOARD

0

PARTICIPANTS

=+ INVITE BY EMAIL

a.
2. Enter their email address and click “Submit”

Last Edited on 2/6/2019 by TupeloLife Page 5 of 13 TU DEIO Life

www.TupeloLife.com CCC Tracker Volunteer Guide

cannected health compan,


file:///C:/Users/Hazzardam/Desktop/Tupelo/Devices%20and%20Partners/American%20Heart%20Association/Check%20Change%20Control/Manual-%20How-To-%20FAQ/www.TupeloLife.com

d Ameri Heart Associati
v Check. Change. Control.

Invite User By Email x

3. You'll get a confirmation that your invitation was successfully sent by a green box on the top right of
the screen which says “User Invited Successfully.”

HazzardVTrial
v wesn | Change. e 22D9TAE24173
Assoclation  Associstion.  Control.™

It i3 whry

User Invited Successfully.

Volunteer: Dashboard-Messages
1. To see if you have any unread messages, review the blue box with the message icon. Click on the box
or icon to open up the Messages page.

L

UNREAD MeSSAGES

+ SEND MESSAGE
a

2. Or Ioc.>k to the bottom right of the screen to see details of any unread chat. To reply, click on the
message icon.

UNREAD CHAT
PARTICIPANT NAME MESSAGE
EricHazzardP1 Thanks for you the encouragement! B
a.
()
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Volunteer: Sending Messages to Participant Groups
1. To open the messages, go to the black menu bar on the left and click on Messages.

! Check.

Amarkan  Amacican
Hoart | Stroke Changa_
Aniccaticn | Assccabicn ':m !lraj_ a

= iy
== Dashboard
«= My Participants

+an Groups

B Messages

a.
2. You'll see two columns: one on the left with eight default groups, and one on the right which shows

details on conversations. For more information on the eight default groups, please refer to the
Groups section (on pg. 10). For messaging, the message you send to a group is received by each
group member as a direct message from you. This allows you to quickly message large number of
individuals, and for it to appear as if you individually sent them a message. When a member of a
group responds, it will appear in your message window from that specific individual.

MESSAGES
YY) 28 Or More Days Since Last BP Reading EricHazzardP1
'.‘ 28 OR > 28 DAYS
| took my BP reading today. Thank you for your support!
0ct13,2016. 11:47 AM
YY) Between 14 And 27 Days Since Last BP Reading
'.‘ 14 TO 27 DAYS
YY) Less Than 14 Days Since Last BP Reading
'.‘ 13 DAYS OR LESS

a.
3. The default setting for communicating to participants is by Direct Message (within platform). You can

also send messages via email and/or text (SMS). Only participants who have activated their mobile
numbers will receive a text message. For both emails and text (SMS), participants will not be able to
reply back to that format. Hit enter or click on the arrow to send your message.

[ Email [ Text Direct Message
Keep up the good work| -
a

4. Scroll down the right-hand side of the left column to see individual connections.
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.... HYPERTENSION STAGE 2

'-‘ Participants with a last BP reading that have a systolic rl

..... HYPERTENSIVE CRISIS

'.-‘ Participants with a last BP reading that have a systolic rl
EricHazzardP1

a.

Volunteer: Dashboard-Accept a Participant Invitation
1. To accept an invitation to connect to a participant, click on the checkmark to the left of the arrow, it

will turn green
PENDING INVITATIONS

PARTICIPANT NAME EMAIL ADDRESS ACCEPT INVITATION?

EricHa eric@ ~Q D)

ACCEPT INVITATIONY,

<

b.
2. You'll receive a message that you successfully accepted the invitation and can now view that

participant’s data, message them via direct message (within platform), email, or even text them.
invitation accepted successfully

3. When you refresh the page, you’ll see that you have added 1 to your current number of participants

L

PARTICIPANTS

a.

Volunteer: Dashboard-Groups by Last Blood Pressure Reading
1. To see your participants grouped by their last blood pressure reading, the dashboard contains five
groups based on the five AHA guideline categories. To send a message, click on the message icon at
the bottom right hand corner on any of the five groups.
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HYPERTENSIVE CRISIS PARTICIPANTS: 1

Systolic Diastolic
Greater Than Greater Than
180 120

Participants with a last BP reading that have a
systolic reading > 180.0 mm HG AND/OR a
diastolic reading > 120.0 mm HG

HYPERTENSION STAGE 2 PARTICIPANTS: 5
Systolic Diastolic
Greater Than Equal To  Greater Than Equal To
140 90

Participants with a last BP reading that have a
systolic reading between 140.0 - 180.0 mm HG OR
a diastolic reading between 90.0 - 120.0 mm HG

HYPERTENSION STAGE 1 PARTICIPANTS: 2
Systolic Diastolic
Greater Than Equal To  Greater Than Equal To
130 80

Participants with a last BP reading that have a
systolic reading between 130.0 - 139.0 mm HG OR
a diastolic reading between 80.0 - 89.0 mm HG

ELEVATED PARTICIPANTS: 6 NORMAL PARTICIPANTS: 1
Systolic Diastolic Systolic Diastolic
Greater Than Equal To Less Than Less Than Less Than
120 80 120 80

Participants with a last BP reading that have a Participants with a last reading that have a
systolic reading < 120.0 AND a diastolic reading <

80.0 mm HG

systolic reading between 120.0 — 129.0 mm HG
AND a diastolic reading < 80.0 mm HG

a.

Volunteer: My Participants
1. To see an overview of your participants, click on the My Participants menu option

DEL LB

«= My Participants

a.
2. You'll see a list of your current participants and their last blood pressure reading. You can also

disconnect with any participant by clicking the disconnect button and following the steps. You can

send a message to the participant by clicking on the message icon.

PARTICIPANT NAME

EMAIL LAST READING SYSTOLIC DI IC HEART RATE e

Digconnect

a

3. Here are additional details of your participant: recent readings in both table and chart form.
PARTICIPANTS DETA”_S RECENT READINGS E Hypertensive Crisis [l (Hypertension) stage 2
B (Hypertension) stage 1 Elevated W Normal
Participants Name
Johnileart HEART IRREGULARHEARTBEAT
DATE & TIME SYSTOLIC DIASTOLIC oo SRt SOURCE
Email
johnheart78@outlook.com
May 04, 2017. 09:02
125 68 0 Home
AM
150
134 132
-~ 125 125 -
125 1s P - \I'Is
100
86
e —— 76 - 72
75 \ = 68 —a
50
a.
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Volunteer: Groups
1. To see your participants grouped by last blood pressure reading or time since last reading, click on

the “Groups” menu option. There are eight default groups that display.

| Check.

Amrar - o
Stroke Change.

Amosiation-  Control.”

= Wity
=8 Dashboard
«a My Particips”

+an Groups

a.
Five groups based on last blood pressure reading are on top and three groups based on time since

last reading are below. These groupings are not mutually exclusive. To easily send a message to
everyone in a group, click on the message icon on the bottom right hand corner of any box.

PREDEFINED GROUPS

2.

HYPERTENSIVE CRISIS PARTICIPANTS: 1 HYPERTENSION STAGE 2 PARTICIPANTS: 5 HYPERTENSION STAGE 1 PARTICIPANTS: 2
Systolic Diastolic Systolic Diastolic Systolic Diastolic
Greater Than Greater Than Greater Than Equal To Greater Than Equal To Greater Than Equal To Greater Than Equal To

140 90 130
ipant g ts with a last BP 1

ading that have a Pz

ELEVATED PARTICIPANTS: 6 NORMAL PARTICIPANTS: 1
Systolic Diastolic Systolic Diastolic
Greater Than Equal To Less Than Less Than Less Than
120 80

Participants

lic rea

< 80.0 mm HG V 7
— o

Time Since Last Reading

PARTICIPANTS: 1 PARTICIPANTS: 3 PARTICIPANTS: 11

Between 14 And 27 Days Since Last BP 28 Or More Days Since Last BP Reading

Less Than 14 Days Since Last BP
Reading

Reading

. - _"

3. You can also create your own group by selecting the black “Create Group” button on the top right-

hand corner of the screen.
Check.

HazzardVTrial

ot Sioi, - Change. 22D97AE24173
life i3 vty ¢
Create Group
a.
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4. Type in the name and description and click “Submit”

X
CREATE GROUP

TestName

Type group description here

SUBMIT
a.

5. Manually select the participants you would like to include in your group and click “Add Participants”

o PARTICIPANT NAME EMAIL LAST READING

Showi ut of 1 records.

' ADD PARTICIPANTS
a.

6. Add Alert Rule if desired for a Custom Group. You can customize the rule based on participants’
blood pressure readings

ADD ALERT RULE

ADD RULE
a.

7. You will see your Custom group at the bottom section of the Groups page. The Alert Rule created
appears in the middle of the box.

CUSTOM GROUPS
AHA Team 1 PARTICIPANTS: 5
Systolic: Greater Than Or Equal To 140, Dialostic:

Greater Than Or Equal To 90

Test group
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Volunteer: My Profile
1. To see your profile, click on the “My Profile” menu option

Check.
Change.
Control.”

== Dashboard
«= My Participants

+an Groups

n Messages

- My Profile

a.
2. Make any edits to your profile and click “Update Profile” button at the bottom of the page to save.

3. To change your password, click “Change Password” at top right-hand corner of the screen. To add a
photo to your profile page, click on the + sign and select an image from your pictures folder.

Unique Code

601333DBAB28
Harry Heartful HarryHeartful
1986 -

Mr -

75231 Dallas Texas

+1 v KA-XXXX (XXX) XXAR-XXXX

a.
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Volunteer: Technical Support
1. For technical support, select “Help” menu icon, fill out the form, and click “Send” to submit your

question or comment.

A .
@ Reminders

== Resources

0 Help

Q) Signout
d.
Contact Us
For any technical support please contact us by submitting the form below
™
I'm not a robot
. | seno |
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